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Introduction 

About this document 

This document represent fully functional users guide for CMSWeb web application. It 

describes how to use this application and all features implemented in it. This documentôs 

aimed audience is CMS end users and administrators. 

CMSWeb application is used for campaign creation and customer data manipulation. 

Purpose of this document is to explain all features of application and their usage in plain 

english, so anyone can use it. 

 

Organisation and Features 

 

This users guide contains all information  about application you will need for everyday 

use. It structure is simple so anyone can use it. There are no big parts, no fancy terms, and 

reader can dig in and learn very fast how to use this application. 

 

Formatting and Naming Conventions 

 

Field labels, field names, forms and every therm regarding application display is 

presented in CourierNew  font to set them apart from the rest of the book. Note, Tip, 

Caution and Cross-Reference icons appear in the book to flag important points or suggest 

where to find more information and are presented in bold and boxed. 

 

Terms used in this guide 

Universe 

Universe represents a foundation for CMSWeb application usage. This is a basic working 

unit for all designated tasks on a specified database table. Universe encapsulates all 

application parts or tasks. Also universe is a framework for a group of users or for an 

individual user. 

Universe automates, encapsulates and groups all nominated tasks in one working unit. 

Universe consists of Campaigns, Segments (Universe Segments), Queries, and Filters. 

Filter 

Basically, filter represent SQL query. Filters are used for extracting certain type of data 

from base table using SQL queries. There are two kinds of filters in CMSWeb: simple 

and advanced.  



 

www.ilumnis.com | office@ilumnis.com  

 

Universe Segment 

Universe Segment or just Segment is a set of records representing saved results of some 

query or filter execution. 

Universe Segments are used for reporting, data tracking and they also could be used in 

creating new queries or query units. 

Query 

Query, like filter, represents SQL query. Queries can be used for creating very complex 

SQL queries. Each query consists of query units. In each query unit there can be one or 

more of the following operands: filters, campaign segments, universe segments or other 

query units.  

Query Execution 

Before executing query, its validity is tested. Some of the query elements that are 

checked for validity are: operators, values for operators, query unitsô order. If query is 

validated it is being sent to queue.  

Query is executing as described in the following text segment. For every query unit 

operands are checked. If the operand is filter, it is being executed, because filter result 

table is needed for query. If operand is query unit, its set of results and temporary table is 

already generated. In this case only the name of that temporary table is loaded. If operand 

is universe segment or campaign segment all existing data for these operands are loaded 

in temporary table. Then, operations are executed over this temporary table. 

As a result of query temporary results table is generated. That table can be accessed using 

preview option and/or saved as universe segment or campaign segment. 

Query Unit 

Query unit is the basic element of a query. Query unit enables user to get results 

combining universe or campaign segment data, filter and other query unit results by using 

query unit operators (unary or binary). Query unit can produce results that can be saved 

as universe or campaign segment data. 

Query Unit Operands 

Query unit operands are assumed to be universe or campaign segment data, filters and 

query units. There is one special kind of operand called ñPrevious resultò. ñPrevious 

resultò operand represents result from previous operation, whether unary or binary. 

ñPrevious resultò operand can be placed only if operator in previous row is unary or none. 

Query Unit Operators 

Query unit operators are elements for combining operandsô data tables and executing 

appropriate actions. 
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Binary vs. Unary Operators 

Query unit operators can be unary or binary, depending on whether they need one 

operand or two operands, respectively. Binary query unit operators are elements for 

combining data tables of two operands in appropriate manner. Unary query unit operators 

execute appropriate operations over single operand data table. 

Unary operators are: Top, Top %, Bottom, Bottom %, Random, Sort, GIS, GIS % 

Binary operators are: Union, Exclusion and Intersection 

Top Operator 

Top operator retrieves first x rows from the operand data table. You can enter number of 

top rows to be returned, choose sorting columns and sorting order (ascending or 

descending). 

Top % Operator 

Top % operator retrieves first x % rows from the operand data table. You can enter 

number of top % rows to be returned, choose sorting columns and sorting order 

(ascending or descending).  

Bottom Operator 

Bottom operator retrieves last x rows from the operand data table. You can enter number 

of bottom rows to be returned, choose sorting columns and sorting order (ascending or 

descending). 

Bottom % Operator 

Bottom operator retrieves last x% rows from the operand data table. You can enter 

number of bottom % rows to be returned, choose sorting columns and sorting order 

(ascending or descending). 

Random Operator 

Random operator retrieves random x rows from the operand data table. You can enter 

number of random rows to be returned. 

Intersection Operator 

Intersection operator retrieves table representing intersection of first operand table and 

operand table in next row. Only ID fields of two tables are compared. 

Union Operator 

Union operator retrieves table representing union of first operand table and operand table 

in next row. Tables donôt need to have the same number of columns and columns donôt 

have to be of the same type. 
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Exclusion Operator 

Exclusion operator retrieves table representing exclusion of first operand table and 

operand table in next row. Only ID fields of two tables are compared.  

Sort Operator 

Sort operator sorts operand data table. User can choose sorting column and sorting order 

(ascending or descending).  

GIS Operator 

GIS (Get Indexed Segment) operator retrieves segment of operand data table with 

specified index. Size of segment is defined by user. Size of segment canôt be greater then 

total number of rows in table. Index of segment to be retrieved is also specified by the 

user. Index of segment canôt be greater then total number of segments in table. 

For example, if the user defines index=2, segment=5, and table is with 30 rows, then 

table is split in 30/5=6 segments. Retrieved table would be consisted of second segment 

with 5 rows. Value index=7 would be invalid because there are only 6 segments. Also, 

value 50 for segment size would be invalid because it is greater then total number of rows 

in table. 

GIS % Operator 

This operator is similar to GIS operator but with size of segments in percents. 

Campaign 

Campaign is an element that contains group of data about customers and scheduled plan 

for customer notification process about some event. 

Campaign contains selected notification date ï event mechanism used in purpose of 

informing end users or customers, for instance notifying diverse groups of buyers that 

certain products packages or selling offer is available and that they are aimed audience, in 

a confident group of course. 

Campaign Segment 

Campaign Segment represents part of the Campaign cluster. It aims one particular group 

of users (customers) and offers them an individually optimized offer.  

Queue 

Queue represents list of tasks executed by user. Task can be any filter, query or extract 

executed by the user. Every task you choose to run is sent to execution queue. If queue 

panel is visible you can see active tasks list or history tasks list. Every canceled task can 

be viewed in history tasks list.  

You can select any task from active tasks list and execute it again. Also, you can select 

any task from history tasks list and execute it again. In this case, selected task is removed 

from history tasks list and placed in active tasks list. If you choose to delete any task from 

history tasks list, task is deleted permanently.  
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You can add new tasks in queue even if some tasks from active tasks lists arenôt finished 

with execution. You can see all tasks from all universes that he executed in queue panel. 

There are several information fields visible in queue panel for each task in queue: Source, 

Status, Progress, Try, Start, Finish, Universe and User. Same information fields are 

present in both Active and History view. There are several task statuses: Executing, 

Failed, Succeeded and Canceled. 

Extract 

Extract is used to generate data in some form for further processing or backup. Extract 

could be preformed on various Universe parts - on: Universe Segments, Campaigns and 

Campaign Segments. Product of extract is crude ASCII formatted file representing results 

of a Segment (Campaign or Universe) or complete Campaign. File can be transferred in 

few different ways locally, over FTP. 

 

System Requirements 

CMSWeb is web application and to run it you will need some web browser. Supported 

web browsers are: 

 Microsoft Internet Explorer 6 

 Microsoft Internet Explorer 7 

 Opera 9+ (Windows, MAC, Linux) 

 Firefox 1.5+ (Windows, Linux) 

 Safari 2 (MAC) 

 Safari 3+ (Windows, MAC) 

As you can see older versions of Microsoft Internet Explorer (4, 5, 5.x) are not supported 

because Microsoft doesnôt provide support for it. For more information please visit 

http://www.microsoft.com/windows/support/endofsupport.mspx 

http://www.microsoft.com/windows/support/endofsupport.mspx
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Getting started ï Login page 
When you start Leads Management application first thing you have to do is login. Login 

page is displayed below (Figure 1). 

 
Figure 1 

This is very simple page, and everything youôve got to do is to provide valid username 

and password, select universe to work with and click on Login  button. 

TIP:  If  you press ENTER key Login  button will  be clicked automaticaly.
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Main menu 
CMSWeb main menu is located on top of every page (Figure 1a). 

 
Figure 1a 

As you can see this menu contains items: 

 Campaigns ï select this item if you want to work with campaigns 

 Simple Filter ï this menu item contains two (2) items (Simple Filter and 

Advanced Filter) and is used to access filter data 

 Query Panel ï select this items if you want to create and execute different queries 

 Execution Queue ï contains three (3) items (Queue: Filters, Queue: Query Panel 

and Queue:Extracts) and is used to manipulate with execution queue data 

 Reports ï this item is used to see generated reports 

 Tools ï this item contains four (4) items (Custom Edit, Returned Mail, ICube.Net 

and Extract Administration) 

 Download ï from this part of menu you can download CMSWeb Users Guide in 

different formats 

 Logout ï if you want to logout or login with different username and password you 

just need to click on this item 
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Campaigns page ï just right place for start using 
application 
When your login was a success you will end up at campaigns page (Figure 2). 

 
Figure 2 

As you can see, just below address bar is CMSWeb main menu and it contains items: 

 Extract Administration 

 Execution Queue 

 Advanced Filters 

 Campaigns 

 Query Panel 

 Returned Mail 

 Logout 

All menu items will be explained in details on next pages. 

REMARK: Menu mentioned above is displayed on every other page described in 

this document. 
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As you can see in Figure 2, Campaigns page has four (4) parts: 

 Top ï main menu is in this part 

 Bottom ï status bar is in this part 

 Left ï campaigns tree is in this part 

 Right ï campaign (segment) data is in this part 

 

Campaigns Tree 

As mentioned above, this tree is located on the left side of Campaigns page and it is 

shown on Figure 3. 

 
Figure 3 

First thing you can see on figure 3 is three (3) buttons (Add Folder, Add 

Campaign, Add Segment ). Text on this buttons is descriptive enough, but here is 

explanation for them. 

 Add Folder  ï Creates new folder. When you click on this button you will get 

Create Folder Dialog  (Figure 4), and you have to provide name for new 

folder and click on OK button. 

 
Figure 4 
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 Add Campaign  ï Creates new campaign. When you click on this button you 

will get Create Campaign Dialog  (Figure 5), and you have to provide 

name for new campaign and click on OK button. 

 
Figure 5 

 Add Segment  ï Creates new segment. When you click on this button you will 

get Create Segment Dialog  (Figure 6), and you have to provide name for 

new segment and click on OK button. 

 
Figure 6 

 Move ï move folder and/or campaign to a different location. When you click on 

this button you will get Move Dialog  (Figure 6a) and you just have to select 

where to move and click on Move  button. Aslo, you can add destination folder by 

clicking on Add Folder  button. 

 
Figure 6a 
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In this tree you can use right mouse button to get appropriate context menu. 

When right mouse button is used on Campaigns  node you will get context menu 

presented on Figure 7. 

 
Figure 7 

As you can see, context menu items are Add Folder  and Add Campaign . Click on 

Add Folder , Add Campaign  will open appropriate create dialog as explained above. 

When right mouse button is used on Folder  node you will get context menu presented 

on figure 8. 

 
Figure 8 

As you can see, context menu items are Add Folder , Add Campaign , Delete , 

and Rename. Click on any of first two (2) items will open appropriate create dialog as 

explained above. 
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When Delete  item is clicked Delete Node Dialog  will open (Figure 9). 

 
Figure 9 

CAUTION: If you click on Yes button selected node and all belonging nodes will be 

deleted, and this operation CAN NOT be undone. 

If you select Rename item Rename Node Dialog  will open (figure 10). 

 
Figure 10. 

Now provide a new name and click on OK button. 
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Details Data tab 

Details Data  tab is located is located on the right side of screen (Figure 10a). It is 

displayed only when folder or campaign is selected. 

 
Figure 10a 

By default data is sorted by campaign start date in descending order. You can sort it in 

any other way by clicking on column header. 

If you double click on any row, appropriate node in tree is going to be selected and new 

data will be loaded. 
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Campaign Properties 

 

Campaign Properties  are located in right side of screen and shown on Figure 11. 

 
Figure 11 

When you select campaign from tree Campaign Properties Form  is populated 

with appropriate data. You can modife this data.  

Click on Add Pr operty  button will add new additional property into grid so just have 

to provide Property Name  and Property Value . 

Click on Delete Selected  Property  button will delete selected additional 

property. If you want to save modifications just click on Save  button. 
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On Figure 11 there is Extract  tab. This tab is used for extracting (exporting) 

campaigns data, and when you select it youôve got something like Figure 12. 

 
Figure 12 

On Figure 12 there is four (4) tabs (Carry Through Fields, Result Table 

Fields, Unive rse Derived Fields, Preview Sql Fields ) and one (1) 

form. Every tab contains field which can be extracted. Only checked fields will be 

extracted. Form contains: 

 File Name ï file name for extracted data 

 Extract Location ï location for saving extracted data (see Extract Administration) 

 Extract Format ï extract file format (TAB, CSV, XLS) 

 Compression Level ï compression level for extracted data 

 Include field names ï field names will be included in extract file if this option is 

checked 

 Extract data into single file ï if this option is checked  data will be extracted into 

single file 

 Include seeds ï if this option is checked seedds will be included into extract file 

To extract data just click on Extract  button. 

REMARK: When Extract button is clicked data will be sent in extract queue (see 

Execution Queue Page). 
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Segment Properties 

 

Segment Properties  are located in right side of screen and shown on figure 13. 

 
Figure 13 

When you select segment from tree Segment  Properties For m is populated with 

appropriate data. You can modife this data. 

Click on Add Property  button will add new additional property into grid so just have 

to provide Property Name  and Property Value . 

Click on Delete Selected  Property  button will delete selected additional 

property. 

If you want to save modifications just click on Save  button. 
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On Figure 13 there are four (4) tabs: Segment Properties , Campaign Data , 

Extract  and Offers . Segment properties  and Extract  tabs are allready 

explained, and Campaign Data  tab is shown on Figure 14. 

 
Figure 14 

This tab contains customer details data. This grid is sortable, so you just have to click on 

column header to sort data. 
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Offers  tab is shown on Figure 14a. 

 
Figure 14a 

This tab contains two grids: Offers  and All promo tional Items & 

Packages .  

Grid Offer  contains specific promotional items and/or packages for selected campaign 

segment. If you want to remove one offer item you need to select it in Offer  grid and 

click on Remove button. If you want to remove all offer items you need to click on 

Remove All  button. 

Grid All Promotional Items & Packages  contains all promotional items 

and/or packages that can be added to campaign segment offer. If you want to add one 

item to offer you need to select it in All Promotional Items  & Packages  grid 

and click on Add button. If you want to add all items to offer you need to click on Add 

All  button. 
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Extract Administration page 
When Extract Administration  item in main menu is selected Ext ract 

Administration  page is loaded (Figure 15). 

 
Figure 15 

This page is used for adding, editing and deleting extract locations. 
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To add extract location click on Add Extract Location  button in toolbar and you 

will get dialog shown on figure 16. 

 
Figure 16 

Extract location properties are: 

 Folder/Url ï folder or url address to extract data to 

 Location Type ï SERVER (some folder in network) or FTPS (appropriate ftps 

server) 

 Location Name ï unique extract location name 

 Port ï port on FTPS server 

 Username ï username for FTPS server 

 Password ï password for FTPS server 

 Description ï explanation text for extract location 

For new extract location you must input folder (url), location type and location name. 

Other properties are optional. To add extract location click on Add button. 
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If you want to edit extract location click on Edit  button in Extract Location 

Grid , fill in Edit Extract Location Dialog  and click on Update  button 

(Figure 17). 

 
Figure 17 

If you want to delete extract location click on Delete  button in Extract Location 

Grid , and confirm deletion (Figure 18). 

 
Figure 18 

 

CAUTION: If you click on Yes button selected extract location will be deleted, and 

this operation CAN NOT be undone. 



 

www.ilumnis.com | office@ilumnis.com  

 

Execution Queue page 
If you click on Execution Queue item in main menu you will get new menu shown on 

Figure 19. 

 
Figure 19 

To see everything that is in execution queue just click on Execution Queue  (Figure 

20). 

To see filters that are in execution queue just click on Queue: Filt ers . 

To see query panels that are in execution queue just click on Queue: Query Panel . 

To see extracts that are in execution queue just click on Queue: Extracts . 

 
Figure 20 


